o -~ KOMMWCWs
CONSTANT
Bul S/ Dergection - ) 3A PEFYAMPAHE
Bulgarian System Integration H h ChOE I_I_IEHM_HTA

Instructions for working
with the CRC online questionnaire system
for external users

(Version 7-2023)

"Bul SI"LTD Instructions for working with the system page. |1




-~ KOMWUCUA

Bul SI ““™™2.,... - ) 3A PEFYAUPAHE

Bulgarian System Integration H h Cho E I_I_l E H M .H T..l"..

(TR oA o Yo LU 1] 4 o o USSP RPN 3
1. PUrpoSe Of the INSIIUCTION ..ottt et be s te e e e e e e ntestenrens 3
2. Basic functionality Of the SYSIEIM ... 3
3. Users, roles and ACCESS NGNS, ..o sttt e st sre s te s e enae e e neenrenrens 5

[1. SYSTEIM ACCESS ..ottt bbb E b bt ea e s e s bt b e R e b e e bt e s e e s b sb e b e e b e e s e e e rennenr e 6
1. Creating a regisStration ACCOUNL............ci ittt sttt b ettt nr et ben s 6

1.1 Registration account of an AUTHORIZED PERSON .......cccccooiiiiiiiiiii it ee e sne s 6

1.2 Registration account of an EXTERNAL USER ..ot 6
2. Editing the account of an authorized person and an external USEr...........cccovvviniinenencneiscnenns 11
3. (0T [ 0 IR (o IR g To Ty £S] (=] o PSS 12
4. EXIt TE SYSTEM ...ttt bbb bbb bbbt bbbttt b et 13
5. Adding an undertaking by an eXtErNal USEI ..........ccccoeiiiiiiieie ettt nae e nreens 14
6. Approval by an authorized person of requests from an external USer ...........ccoccocvvvviviiieieneneneseene, 15

I, WOrKing With the SYSTEIM ..ot e et e st e e s e e teetesreeanees 16
1. FilliNg IN @ QUESTIONNAUIIE .......ccvieiieie ettt ettt e e s te e ste e be et e eneeeneesteesteesteeeeaseennees 16
2. Introduction of notes and mark "Trade Secret" (TbProBCKa TAMHA) .........cccevveieereinereieeeseeeiesieeas 26
3. (D= Ue= Y 7= 1o £ o] o OSSP 27
4. GENEIALE PDF ...ttt b e et bt a et Rt e b e e s b e e b e e bt e n e e ne e are e ere e ne e ne e 29
5. SENAING & QUESTIONNAIIE ......uiiiiiiitiiteiet ettt bbb bbbttt e ettt 32
6. Search for a qUESHIONNAINE IN & HOSSIEN .......c..ciieiicece e sre e e e re s 32
7. COorrection Of @ QUESTIONNEAINE ..ottt bbbt 35
8. Check the status of the QUESLIONNAIIE ...........ociiiieice e 37

"Bul SI"LTD Instructions for working with the system page. | 2




o ~ KOMMWCHS
Bul S/ CONSTA%WW - ) ’ 3A PETYAUPAHE

Bulgarian System Integration H J‘ﬂ'; CbD E I_I_l E H M .H TJEIL.

. Introduction

1. Purpose of the instruction

This instruction describes the functions that any user (authorized person and external user), a
representative of an undertaking under the Law on electronic communications (LEC)!, can
perform within the the CRC online questionnaire system (system).

The questionnaires that the representatives of the LEC undertakings can fill in and
submit through the system are:

* Annual activity report, according to art. 4, paragraph 1 of the General
Requirements 2 (Annual Questionnaire)

(The report (3EC — I'ogumen BernpocHUK) is submitted annually by each undertaking,
which up to December 31 is registered in the public register of CRC for provision of
electronic communications networks / services; the report is submitted up to March 15
and includes a questionnaire GENERAL PART (OBLYA YACT) and 6 specialized
questionnaires by services );

* Broadband questionnaire as of July 1 according to art. 6, paragraph 1 of the
General Requirements (BB Questionnaire)

(the questionnaire (BEC — IllupokonentoB mocthin) is submitted annually by each
undertaking, which up to July 1 has a registration in the public register of CRC for
provision of data transfer and Internet access);

* Questionnaire for reporting the activity during the current year, according to art.
5 of the General Requirements (Ceasing Activity Questionnaire)

(the questionnaire (BEC — IlpekparsBane) is submitted within 30 days from the
submission of a notification to CRC for termination of the activity and deletion from the
CRC register).

2. Basic functionality of the system

2.1. Login to the system requires the user to authenticate with a username and password.

2.2. Sending data through the system does not require a signature with a qualified electronic
signature (QES).

1 Undertaking, registered in the public register of CRC for intention to provide public electronic
communications.

2 General requirements for the implementation of public electronic communications (last amended, State
Gazette No. 108 of 17 December 2021)
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2.3. Filling data in the screen forms can be done in several sessions without losing information
between them.

2.4. Data in each questionnaire is subject to validation and verification in the system according
to pre-set rules.

2.5. The validation of the electronic questionnaire is divided into two stages:
e during the process of data completion/data entry;

¢ final check, which will be started by the user after finishing the completion.

2.6. As a result of the data validation, the system displays a list with a description of the errors
(missing and incorrect data) and calculated totals. The user can edit the relevant incorrect data.

2.7. The electronic questionnaire can be sent to CRC only in cases of successful validation. In
case of discrepancies and / or incompleteness, there is a possibility for the user to correct.

2.8. After successful validation, a PDF file is generated and have to be downloaded by the user.
This PDF document contains a generated QR code, certifying the validity of the printed
information (this is an electronic signature generated by the system, certifying the validity of the
data and their compliance with those entered into the online system). The QR code is printed on
each page of the document.

2.9. Each successfully validated and sent through the system questionnaire is automatically
registered by a number from the CRC registration system. The registration number is sent to the
e-mail address specified by the undertaking to the authorized person.

2.10. Each questionnaire received by CRC is subject to additional logical verification by CRC
experts. As a result of the verification, it can be returned for correction or its processing can be
completed.

2.11. The identified inaccuracies and requests for correction are described as comments in the
screen forms of the questionnaire by the CRC experts. The questionnaire returned for
corrections is visible in the personal dossier of the undertaking. Upon receipt of a request for
correction, the undertaking has the possibility to correct the data. Each correction is a new
guestionnaire, ie. the data from the existing questionnaire is automatically copied, the
undertaking makes the changes, validates the questionnaire, generates a new PDF file and
sends it. A new registration number from the CRC registration system is issued. The former
guestionnaire remains inactive in the personal dossier and can only be viewed. The newly
submitted document is active.

2.12. Due to the campaign nature of the data collection, the Annual Questionnaires are active in
the system only within the statutory deadlines (until March 15 for submitting a questionnaire and
until April 15 for corrections to an already submitted questionnaire), while the Ceasing Activity
Questionnaire is active throughout the year. The BB questionnaire as of July 01 of the
respective year is active until August 15 of the same year for submitting a questionnaire and
until September 15 of the same year for corrections of an already submitted questionnaire.
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2.13. The public part of the system, which registered representatives of undertakings use, has
the following main functionality:

e Access to the system - registration, login and exit of the user from the system;

o Completion of a questionnaire;

¢ Validation and sending of a questionnaire;

e Search for a questionnaire in a dossier;

o Correction of a questionnaire;

e Status check;

e Edit user account.

3. Users, roles and access rights

The user of the system is always an individual. It can be:
e Authorized person who has the following rights:
- to enter data into the system;
- to send a completed questionnaire to CRC;
- to activate / deactivate the access of an external user to the system.

An authorized person may be responsible for more than one undertaking (the same data
for an authorized person (names, personal number, e-mail address and username) shall
be indicated in the application form of the respective undertakings).

e External user, who has the right only to enter data in questionnaires in the system (no
right to send questionnaires to CRC).

An external user can fill in data for several undertakings. Several external users can fill in
data for one undertaking.
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Il. System access

The access of an authorized person and an external user to the system is carried out with an
active username and password. Registration accounts are created for this purpose.

1. Creating aregistration account

1.1 Registration account of an AUTHORIZED PERSON

The registration of the authorized person is performed by an CRC employee on the basis
of the application® submitted by the undertaking for creating an account in the CRC
guestionnaire system. All fields in the application are required. In the application, the
undertaking fills in the desired username for access, and the system generates an
automatic password. Upon logging in, the authorized person has the opportunity to
change his access password.

1.2 Registration account of an EXTERNAL USER

The registration of an external user is carried out by filling in the "Registration” form with
data about the user, access to which is provided on the login screen through the link
"Registration of an EXTERNAL USER".

Upon registration, the external user must select an undertaking for which he/she wishes to
fill in data. The system sends a request to the relevant authorized person of the selected
undertaking

The external user's account becomes active and he/she will have access to fill in
questionnaires and to the dossier with questionnaires submitted for an
undertaking of his/her choice only after approval by the relevant authorized
person.

After the end of the campaign, the connection between the undertaking and the external
user is interrupted for security purposes. At the beginning of each campaign, the external
user must log in again and select the undertaking for which will enter data and go through
the approval process again.

3 The application form (BAABJIEHWUE) is published on the CRC website: https://crc.ba/files/Zayavlenie-
profil-online-system-v.2-2022.xlsx
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The registration of an external user is performed as follows:

1 - Click the "EXTERNAL USER Registration" link on the login screen (step 1).

BXOA B CUCTEMATA

K

HfanH BbrnpocHUum Ha KPC!

3anoMHu 3a0pasena Napona

Permcrpaunn wa BbHWEH NOTPEBUTEN

32 BBHWHM NOT Ha

NPENPHATHR, KOWTO BEYEe HMaT CL3aneH

or KPC npodhun 2a Ynunuomouwexo nuue
Bb3 OCHOBA HA NOAAAEHO 3anenexue)

A screen with an empty registration form is loaded, which has 3 sections (1. Registration, 2.
Undertaking selection and 3. General terms).

2 - After entering the required data sequentially in the sections, after each one press the "Next"
(Hanpeg) button.

Section 1 "REGISTRATION" (PETMCTPALNA):
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PEMMCTPALUMA

@ rervcrPaumn © (3]

LaxMn 32 Ou33nvecko nuye *

Lannu 32 noTpeSuTencko uMe 1 napona *

Section 2 " Undertaking selection " (U36op Ha npeanpusatne):

» In the field " Undertaking name" (Mme Ha komnaHus) select one or more undertakings
(steps 1, 2 and 3) for which the external user registers to fill in questionnaires.

=y

PEMCTRALIMA

) renvicTRaA €) msop nanpeanpaaTie (3]

1 Mgy =8 wiandsuh
TECTO| Y8 LRAATENHG Rond=h
~

Tecross 2 |

Tecrons ZMY | 543211236
TECTORO 3EC|
TECTOBO-K | 993995991 E

TECTOBO-K2 | 929599992
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Undertaking selection (2):

= |
PEMACTPALIMA
@ rerncTramn 0 160p manpeanpuaTee §) ot yoree
LT T B
E TECTOBO-K | 999999991 = | Q

Bews MAATE SEAFHTT
Haog

Several undertakings selection (3):

~
PEMMCTPALIMA
o PEMACTRALMR e Habop ma npegnpaETHE e Ofuga yonoans
Fiut 1A MOMAIHIA
TECTOBO-K | 999999991 & TECTOBO-K2 | 399999992 (- TECTOBO-K3 | 995995393 (0 Q.

Bewe waare axaynr!
Baog

Section “3.General Terms" (O6wu ycnosus)

» After confirming the terms and conditions (step 1), click button "Create an account"
(Cb3gan akayHT) (step 2).
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5

PEMMCTPALIMA

@ FerveTRas @ V2500 na rpeanpuatue

Mpouerox w npuemam n

Beve wuare axaynr?
PR

» The system validates the data and displays a message for a created account.

BXOO B CUCTEMATA

3a oHnanH BbnpocHuum Ha KPC!

e

[] 3anomun 3abpaeena Napona

[ T——

Peructpaumn va BbHIIEH NOTPEBUTEN

(perucTpaums 3a BuHIWHK NOTpedUTENM Ha
NPeANPUATHA, KOUTO BeYe MMAT Cb3AaneH or
KPC npodmn 3a YnbnHOMOWEHO Nuue Bb3
OCHOBA Ha nofaneHo 3anenexue)

» The account will be available to the external user after approval by the authorized
person. The external user will receive an e-mail with one-time message for approval
and activation of the account by the authorized person.
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2. Editing the account of an authorized person and an external user

' You can only edit your own registration account.
A N

1 — Select "Account" (Motpebutenckn npodwmn) from the main menu -> "Edit account"
(Pepakumnsa Ha npodmn) option (step 1).

» The "Edit Account" (Pegakuusa Ha noTpebutenckm npodwun) screen loads, as only
the data fields that you can change are active.
Username's data cannot be changed!

» The password can be changed after selecting the "Change password” (CmsiHa Ha
napona) field (step 2). In the "Change Password" window that appears, enter the
current password (step 3) and the new password (step 4). The password change is
saved with the "Save" (3ana3awn) button (step 5).

= CucTema 3a OTHET Ha AeMHOCTTa Ha NPeanpPUATMA M NMOLEHCKN ornepaTopu

B Penakuus Ha notpebuTencky npodun

@  Hauano

MormLneaxe U NoAaeaHe Ha BLNPOCHALM >
JIn4HM paHHW

[Hocue che Ch3RaAeHH BLIPOCHALI ,

Gamnuz
Kara ® Mpesnme ® Honyesa

& lorpeburencm npocwn
EMH Enextponna nowa
ECERI ey 6806053027 ®  kd1800@abv.bg =
AnavHACTPpaHe
MoTpetuTenckn AaHHW
®

CmaAHa Ha napona
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X

CmsHa Ha napona

A

Hosa napona o)

MoTBLPAM HOBA Napona @

2 — After changing the desired information in the "Edit account” (Pepakumsa Ha
notpebutenckun npodun) screen, click the "Save" (3anasu) button (step 6).

» The system displays a message for successful recording.

3. Login to the system

1 - Enter the correct username and password on the "Login" (Bxoa B cuctremarta) screen
(step 1) and press the "Login" (Bxog) button (step 2).

BXO[ B CUCTEMATA

pja

Wmenn/NoTpebuTtencko nme * (|

MNapona * (o]

[] 3anomHu 3abpaeena Mapona?

BXon E

» The home screen containing the main menu (1) and quick links sections (2) is
loaded to the respective undertaking.
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@ WM3Gop Ha npeanpuaThe/onepaTop

Hauano (1]

, = B
MonbneaHe M NojasaHe Ha BbNPOCHULM > =
D [0Che ChE Ch3AANEHH BLNPOCHULW
2 MotpeGuTenckm npodmn
HaumeHoBaHe HaumeHosane
ANMUHUCTPHPAHE MNP PoBoT MNP Koko
EWK: 2442244224 EMK: 454545454

R m
HaumerosaHne

MP Oumu

EWK: 989898989898

=

It is possible to visualize the undertakings in the form of a list (3)
4. EXxit the system

1 — Click the arrow in the upper right corner of the screen next to the user name (step 1)
and select Exit (M3xopn) (step 2).

Fepu Netpoea ~

(@ Mpodun

=] MWaxon

» The "Login" screen loads.

"Bul SI"LTD Instructions for working with the system page. | 13




o -~ KOMMWCWs
CONSTANT
Bul S/ Dorjection - ) 3A PEFYAMPAHE
Bulgarian System Integration H h ChOE I_I_IEHMHTA

5. Adding an undertaking by an external user

After the authorized person activates the external user's account, the external user will have
access to fill in questionnaires, but only for the undertaking/undertakings he/she indicated when
creating his/her account in the system. In case the external user will fill in data for other
undertakings, he must add them to his account. For this purpose, the external user:

1 - Log in to its account and select from the main menu "User account" ([MoTpebutencku
npocun) > option "Work with undertakings" (Pabota ¢ npegnpusitus) (step 1).

» The "Work with undertakings" (,Pa6oTta ¢ npegnpusitua”) screen loads, with a list
of undertakings that can be added to the account.

2 — Finds the respective undertaking from the list through the search box entering UIC or
URI (step 2 and 3) of the searched undertaking.

3 — After the displaying of the undertaking press the add button (step 4).

» The system displays a message for a request for approval by the authorized
person of the respective undertaking (step 5).

"3 i = CucTema 3a OTYET Ha Ta Ha npeanp "

& Pabora c npeanpuaTHe

8

&

i

B

:
CRCRERCRN

20454750014126 46 EBATAPMA

@ Pabora c npeanpusTHe

E 999999992

939599592/76946 TECToBO-K2  3acpolpeme B 41"
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e Each submitted application should be approved by the authorized person of the
respective undertaking.

!_\, e Only after an approved request the external user is seeing the respective
undertaking and will be able to fill in questionnaires for it.

6. Approval by an authorized person of requests from an external user

Activation / deactivation of external users is performed from the main menu "Administration”
(AoMunHucTpupaHe®) = option "Activation / Deactivation of users™ (,AkTuBmpaHe/[leaktmBnpaHe
Ha noTpebutenn”) (step 1).

> The system displays on the screen a list of all external users registered in the system
and the undertakings selected by them, for which they have sent an application to the
respective authorized person for approval.

> An authorized person approves / refuses an approval of the application (step 2)

CucTema 3a OTYET Ha AeAHOCTTa Ha HA W

@ Axtveupaue/[eakTuemupaHe Ha noTpebuTenu

wwwwww

TECTOBO-K2

nnnnnn 5204103027

Teeron testiestovi@erchg 7206043050 TECTOBO-K2

-
Teer
- —_— ey e - po— 5 H

AxrvenpanelflesTueipane na naTpediens
Tonop e tt123@ercbg 6512043080 TECTOBO-K2

Manews flerxoss mpetiovo@ercbg 7314526312 TECTOBO-K2 =
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lll.  Working with the system

1. Filling in a questionnaire

If a user (authorized person or external user) represents several undertakings, he or she
must first select an undertaking for which he/she will complete a questionnaire and only
then a specific type of questionnaire.

1.1. To select the type of questionnaire (Annual, Ceasing Activity Questionnaire or
Broadband (3EC T'oaumien, 3EC IlpekpatsiBane or 3EC [lupokosnenToB goctsi)), click the
"New questionnaire" (Hoe BbnpocHuk) button in the quick links section of the respective
undertaking on the home screen (step 1) OR select from the main menu "Fill in and submit
guestionnaires” (lMonbneaHe u nopgaeBaHe Ha BbNpocHWuUM) —> option "Initial creation of
questionnaire "(lMbpBOHa4YanHO cb3gaBaHe Ha BLNPOCHUK) (Step 2).

MEHIO

@ WMs36op Ha npennpusTie/oneparop

@ Hauano

/ Monuneane W NofaeaHe Ha BENPOCHALM

Haumenosarue
TECTOBO-K2
EVK 999995992

e | e |
/) ’ = CucTema 3a OTHET Ha AeWHOCTTa Ha NPeaAnpPUATUA M NOLLEHCKU onepaTopun

W36op Ha npeanpusTvie/oneparop

@  Havano

#  Tlonunmane unogasane va swnpocny v

C—

[ P e———— Homeomsnne

EMK

2 TMorpeburencm npochun >

@ MHICTpUpaHe >
A TECTOBO-K2 999999992 e sl 7

erpoge: 5 ¥

» The questionnaire selection screen loads.

1.2. Select the questionnaire for which you want to enter data - for example LEC Annual
Questionnaire (3EC NoagnweH BbNPOCHUK) (step 1).
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HA CbOBLUEHUATA

s Irl Ha BLIPOCHHK

Kme Ha NpegnpuATUe/onepaTop

TECTOBO-K3

E E3|

IEC ommuen Bwipoche JEC Npexparnsane

The system displays a screen with an empty electronic form of the selected

questionnaire, which consists of two active parts (tab) - tab General part (O6wa vacT) (step 1)
and tab Send (M3npawaHre) (step 2).

!5 (step 3) is automatically extracted from its registration profile and is not subject to

The data for the undertaking in tab General part (O6wa 4yacTt (stepl). Name and
legal-organizational form (HavmeHoBaHwe ¥ npaBHO-OpraHn3auuoHHa opma)

change by the questionnaire.

> KOMHCHA
D) E = CucTema 3a OTHET Ha AeHOCTTa Ha NPEANPUATHS 1 MOLIEHCKN OnepaTopu

HA ChOBILEHHATA

OELWAYACT W3MPALAHE

Havano 1 loguLieH BLNPOCHHK

# Tlombngake W noAagane Ha EbNpocHAL v

TbPBOHAYAMHO C b3AABAHE HA BBNPOCHHK
» . 0: pp— wonf 3

D [locHe Che CHIAANEHH BLPOCHULIA

1.1 Hanwesosarne 1.2 MpagHo-oprakuzaLioHHa Mopha
2 MoTpeGHTencki npopn TECTORO-K3 oon
AIMUHACTPUpaHE
1.3 Egavent uesuchmrawyione kog (EVIK) (ko no BYNICTAT] URI
999999993 78947

1.4 THProBCKa Mapka

o 2. T 32 KOHTAKT N0 OBLLA YACT Ha BBAPOC Hika
o 3.MIpes npefxoHaTa roAuHa MPe/0CTaBSHH i Ca ODLWECTBEHN ENEKTPOHHM € BOBILIEHNS YPE3 PETMCTPUPaHNTE B KPC MPEsi I/uri yenyri Ha IpeanpATUETo?

o Pasnen A.1: NPENOCTABAHN ENEKTPOHHM CHOBLMTENH YCIYTA W MPUXOAV
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1.3. Fill in the information in item 2. Contact person (Jluue 3a KoHTakT) - (step 1).

1.4. Mark the answer to the question in item 3. (step 2) During the past year, were public
electronic communications provided through the networks and/or services of the

undertaking registered in CRC? If the answer is "Yes" ([la) - proceed by filling in Section
Al

1.5. Select /note which of the following types of services in Section A.1. were provided by

the undertaking during the reporting year, whether they were provided individually or in
a bundle. - (step 3)

CHCTEMA 33 OTHET Ha AEAHOCTTA Ha NPEANPHATHA W NOWEHCKH ONEPaTOPK Toro Tores
@) 1 Hanuerosamee n npako-opraNIaLHKa BopUa

© 2 e 3 onTanT 50 OELIA HACT ka menpocrnea 1

e Mpes 2022 rogmea NPESOCTABANN N C3 OOWBCTBSHA ENEXTROMHN CHOBWEHR YPEI DEMMCTDUDAHITE & KPC MDEx0s iWhini yENyIH H3 PDEANPHATINETO 2

© F33aen A1 NPENOCTABANM ENENTPOMHM CHOBMTENKM YEYTH M APUXODM

» In the column "Annual income in BGN, without VAT" (ToguwHu npuxogn B nB.., 6e3
AA0C), of Section A.1. revenue information is entered only for the following services:

e 1.1.3.1. Voice communications service without assigned numbers (retail VoIP)

e 1.1.3.2. Wholesale voice transit (wholesale VoIP)

e 1.1.5. Other services related to the provision of voice communications service

o 1.3.7. Broadcasting of advertising during terrestrial broadcasting of own radio program
o 1.4, Satellite access services — indicator is dropped

» Undertakins that reported income in p.1.4. Satellite access services until
2021, should provide information in accordance with their registration in
CRC’s Public Register (see the Instruction to the GENERAL PART form)
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e 1.6.1. Providing access to a duct
e 1.6.2.1. Dark fibre
e 1.6.2.2. Co-location (including provision of towers, masts, premises)

e 1.6.2.3. Other forms of colocation

For all other services, data on revenues are filled in the relevant specialized questionnaire form
(additional tab) and the system automatically transfers them to the column "Annual revenues in
BGN, excluding VAT" (ToguwHu npmuxoan B nB., 6e3 [C) of Section A.1. in GENERAL PART
(OBLLA YACT).

Revenues from the provision of BUNDLED SERVICES (installation fees and monthly
subscription) (MAKETHW YCIJTYT W) are indicated in question 3 of Section A.1

» The system activates an additional tab containing a specialized questionnaire (one
or more) depending on the selected service (step 2).

Example 1: When marking the item 1.2.1.1.1. Internet access (step 1) the system activates an
additional tab containing a specialized questionnaire INTERNET AND DATA TRANSMISSION
(MHTEPHET U NMPEHOC HA OAHHW) (step 2):

OBILA YACT |I1HTEPHET WNPEHOC HA OAHHKW | M3MPALAHE
1.2 Yenyru 3a npeHoc Ha AaHHH WUNN A0CTBI 40 MHTEPHET

Bug Nogwvwk

1.2. Ycnyru 3a npeHoc Ha 4aHHW W/WNKU QOCTEN A0 MHTepHeT

1.2.1. MpeHoc Ha AaHHW W/MNK AOCTBN A0 MHTEPHET Ypes UKCUPaHWN MpeXn

1.2.1.1. Yenyru 3a AOCTBMN A0 UHTEPHET Ha ApeGHO

1 1.2.1.1.1. JocTEN OO UHTEPHET

1.2.1.1.2. AoeTen A0 HWHTEpHeT Ypeé3 TPAAWUMOHHW U AaNTePHATHEHW NMHWWA NOA4 HaeM U CreuynanHo opraHM3Mupad gocTen

1.2.1.1.3. Npopax6a Ha Bay4epwr WNK KapT (npeannarten gocTn npes Wi-Fi Toyka 3a gocten (access point))

1.2.1.2. Ycnyru 3a npeHoc Ha AaHHK Ha gpebHo (MAN, VPN, VLAN, MPLS 1 ap.)

1.2.1.2.1. MAN Ha gpeGHo Ypes cEBLP3aHOCT OT BMAA "TO4KA - MHOro TOMKM" B KaHanHuA (L2) cnoi va OS] mogena

1.2.1.2.2. VPN ycnyru (VLAN, MPLS »n gp.)

1.2.1.3. Opyru ycnyrv Ha gpeGHo

1.2.1.3.1. C HerapaHTUpaHoO Ka4ecTBO

"Bul SI"LTD Instructions for working with the system page. | 19




Bul Si

Bulgarian System Integration

- KOMWUCUA
Perfection

CONSTANT ") 3A PEFYAUPAHE

HA CbOBLUEHUATA

Example 2: When marking item 1.3.1. Cable TV (KabenHa Tenesusus) (step 1) in addition to
item 1.2.1.1.1. Internet access the system activates an additional tab containing a specialized
guestionnaire TV and RADIO (TB n PAOVNO) (step 2).

OBLLA YACT

WHTEPHET W IPEHOC HA JAHHH M3MPALAHE

1.3. Ycnyru 3a npeHoc W/Wnn paanpocTpaHeHie Ha pagno- i TeNeBUIMOHHI NPOrpami

Bug FoauwHI

1.3. Ycnyru 3a npeHoc WUNKM pasnpocTpaHesue Ha Paguo- W TeNeBUEMOHHW NPOrpaMu

1 1.3.1. KaGenHa Teneeunsua

1.3.2. CneTHMKOBA (caTenwTHa) TeneBusMA

133.1IPTV

Each type of service selected from the respective section in the General part (O6wa
yacrT) tab leads to activation of:

v additional tab/parts/sections that require specific information for the specific
service OR
v value input field.

Activated tabs are available at any time after completing the questionnaire.
Switching between them is done by selecting the desired tab from the bar at the top
of the questionnaire.

The content of each tab (specialized questionnaire) is further divided into parts and
sections that have the following common elements:

v button "Save"(3anaaun) — by pressing it you save the filled data in the respective
section;

v' button "Add row" (Jo6asu pen) - is active only for tables in which it is necessary
to add rows;

v “Trade secret” (TbproBcka TanHa) checkbox and “Notes” (Benexkn) field - the
data entered in them refer to the respective section.

1.6. Select a part/ section of the questionnaire (step 1), fill in data (step 2) and click the "Save"
(Banaasw) button in the relevant section (step 3).

» The system saves the entered data and displays a message (step 4).

"Bul SI"LTD
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CucTema 3a OTYET Ha AeMHOCTTa Ha NPeanNPHATHA W NOLY

CEBLWA YACT SUKCHPAHA TENEDQOHHUA MOBWNHA TENESCHUA WINPALLAHE

© Fasenaz:Pazxom

e Paznen A3 WHBECTHLIMK

1. BRomeHn MHESCTUYMM

Pasmep Ha uHBecTUUMMTE (B NB.)

Bna BrnoweHu npes Mpeasuaexn 3a
npeaxogHar. TeKyla r.
1.1, MusecTiummn ebe PUKCHPAHHW mpexn, B T.M.: 2 0 0
1.1.1. MIHBECTHUMM B MPEXM 32 AOCTHN OT CNEABALLO NOKONEHWe 0 0
1.2, MHBecTUUMKM B MOBMIMTHM mpexi (GSM, UMTS, LTE u NR(5G)) 0 0
1.3, Apyr MHBECTHUMMK, CEBP3aHW C AEAHOCTTA NO NPEOOCTABAHE HA ENEKTROHHN CHLOBWMTENHN YCIYTH 0 0

'l Em

To open help information for each table, you need to press the "?" in the upper right corner of
the table (step 1).

DOCTEN 00 SVCHPAHA YCITYTA JA T

1. Ofliay Sp<eh AORATH KO TEASTEVATIN € MUPRIASSG DEECTABN PACDE E [:)] -

Bpo# axTuesn abonaTe vem 3112

Bug
Nomawnm abonarn Buanec abowarn
L1 ABowatw wa CAMOCTORTENHA duxcupana rmacoss yomyra va aGoHaMenTH NNAHOBE, KONTO HE BENIONEAT MEHYTH 38 NOBHEBIHAA o [}
1.2, ABowatw ma CAMOCTORTENHA durcupana racosa yomyra wa nnamoee ¢ MUHYTH 38 ] o
1.3, AGosatw ma NAKETHH YCNYTH ¢ dhmecupana rmacoea yonyra 0 o

To return to completing the questionnaire, simply move and click the mouse cursor outside the
help field.
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B NMALIE 3A KOHTAKT MO BbMNPOCHMK

KoHTekcTHa nomolyy

12 ARmumws e FALS TLL We U -

For the information in the questionnaires, the completion of which is related to the input of a
large amount of data (eg distribution of subscribers by settlements, speeds and types of
Internet access in Section b.2.1. of the questionnaire "INTERNET AND DATA
TRANSMISSION" (MHTEPHET W MNMPEHOC HA OAHHMW) or distribution of the number of local,
long-distance and international retail leased lines according to the transfer speed in Section b.1
of the “LEASED LINES” (JIMHWM NO4 HAEM) questionnaire), there are two options for filling in
the system:
o Enter data in a table from the screen form by adding rows;
¢ Import a file whose form to be filled in "Excel" format is downloaded, saved and filled in
locally on the user's device, and the completed template is attached to the system via
the "Attach template” (Mpukayn Temnnent) button.

By default, the option "Data entry" (BbBexxgaHe Ha gaHHW) is loaded in the system (1) - filling in
information in the table is possible after adding the required number of rows in it (2):

@ Hoans BunpocHuk

P LI ——— PORITT ML LT 8 Pt b St T4 LT 30 SOETRN S Tt

spocenca 02949 29 62: 102) 349 29 35; [02) 949 29 59
Thimonariare: CLiumas 2 sLpoes
B [loowe Out CuyaaIw Bupecee

4 Nospofumencs npadmn

8 Amssscrpme

" -
Masrtwuuanss aocTmemwa
Hacenewo uncro, cRopocT a download o Epoit aBomamn sk
ofinser. obmmea EMATTE Bia aocTen KaBenes npoToaan RNy HAPOSHOTE Bua abonatn 3112,
npocTpascTao & Mbps
HAMa HaMepeHn faHHK
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* To enter data in a table by adding a row you need to do the following:

1. Click "+pob6asu peg"” (,Add row") button below the table.

2. Enter / select data from a drop down menu.

3. If you want to add next row - repeat steps 1 and 2, otherwise - click the "3anasn”
(“Save") button (It is not necessary to click the "Save" button after each line
entered.).

Attention!

v" During the data entry process the font is italic - after pressing the "Save"
button the font becomes regular.

v' While the data in the cells of a row is in italic (i.e. the "Save" button has not
been klicked yet) you can change the value / option in the row.

v If the data in the row is in normal font (i.e. already saved), you must first
delete ONLY the wrong row and then enter it again.

v' While the questionnaire is in the status "Draft" you can add rows in tables.

» The correction of data in tables with the addition of rows is as follows:
1. Press the “trash” button at the end of the row whose data you want to correct (1).

2. Click the "Add row" button and enter the correct data.

3. Click the "Save" button.

Pa3gen 6.2.1: AOCTBN 40 MHTEPHET, NPEQOCTABAH CAMOCTOATENHO M B NAKET

1.Paanpeaenesie Ha aBoHaTH NO HACENEHH MECTA, CKOPOCTH 1 BHA0BE AOCTLN [EKNKUEA 2BOHATHTE HA CAMOCTGATENHH 1 NAKETHH YCAYTH)

Reraiina udopuaytn
®) BuBEKAAHE HA AaHHA MMnopT Ha aiin
Makcum ANHO AOCTHXMMA
HaceneHo macTo, ckopocT Ha download ot Epo# aBoHath KM
o6nacr, obuMHa EKATTE Bug gocten KaGenen npotokon MexayHapoaHoTo Bug aGoxatk 3112,
npoctpaHcTeo 8 Mbps
B
Bapua(rp.), o6 BapHa, ofinBag LAN ¥ HENpUNOXHMO - 50 Nomawsm e 54
8
Bapxa(rp.), o6w.BapHa, ofin.Bag LAN ¥ HENpPUNOKHMO M 50 Buaxec A 20
B
Bap+a(rp.), 06w Bapna, o6n.Baj FTTH = HENPHNOKHMO e 100 Bi3Hec e 15

In case you use the option to import a file (recommended when entering a large amount of data)
you should select the option "Import a file" (MmnopT Ha dann) (1) and download (2) and save
the file with the template in Excel, which you will fill in locally on your device:
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< (MACT DUKCHUPAHA TENEQOHWA MOBWNHA TENEROHWA WHTEPHET W NPEHOC HA JAHHK

Pasgenb.2.1.: JOCTbBN OO MHTEPHET, NPEAOCTABAH CAMOCTOARTENHO W B NAKET

1. Pasanpegenexie Ha aGOHATH NO HACENEHIH MECTA, CKOPOCTH M BIJ0BE AOCTLA ([BKMYBA a00HATHTE HA CAMOC TOATENHN W NAKETHI
yenyri)

AetaitnHa vsdoprayia
1

O Bueexnane Ha naH @ WMmnopTt Ha cain

&[]

Npsiaqn TeMnnNeaT

A B C D E F G H
; Tipwaoaenue xum Pasaea B.2.1.: JOCTBII JO HHTEPHET, IPEJOCTABAH CAMOCTOATE/THO H B IIAKET
&=l
1. Pasnpeenenne Ha 6post a60HATH HA HHTEPHET JOCTHI KbM KPas Ha MPEAX0AHATA rOANHA (BK.1109Ba A00HATHTE HA CAMOCTOATEIHH I MAKETHH
3]

YCayTH).
Maxcinaaso
Ka6 AOCTICRIDA
A m‘éepm: :l:n cnucwxa. .ﬂpu o Buz Sy
Haceaeno mscto, obunima, ofaact EKATTE usbepeme om CalV docmsn - usbepene or 2 Bpoit abonatu
cnucvxa A - MEAIVHADPOIHOTO | 3GEPEME OM CIMUCHXG
HENPUIOHCIUMO
TNPOCTPAHCTBO B
‘ Mbps

6
7 4
8 |
9

In all cells of a row of the table in the template, data must be entered:

"Bul SI"LTD

Instructions for working with the system page. | 24




~ KOMMWUCHA

Bul SI ““™™2.,... - ) 3A PEFYAUPAHE

Bulgarian System ntegration HA CbOBIIEHHUATA

Al B ' c D E [ F [ G ] H 1
Ipsomenme ks Pazzex 5.2.1.: IOCTHII 1O HHTEPHET, IIPEJOCTABAH CAMOCTOSATETHO H B TIAKET

-

1. Pasnpeaeaenne Ha Gpos aGoHATH Ha HHTepHeT JocThi KbM 31.12. (BK1r49Ba afoHATHTE HAa CAMOCTOSATEIHH B HaKeTHH YC.IyIH).
3
Maxcivaano
AOCTIEKHMA
Jocten = CKOPOCT HA Bua abomatn -
Kabexen mpoToxon - Bpoit aGomaTi
Haceaeno macTo, ofupma, oéaact EKATTE usbepeme om N download o1 Aomanrm/Gisnec P .
usbepeme on CRUCHRA. i wem 3112,
EnNCERa MeAIVHAPOIHOTO | NM3Hepene om cnucsxa
NPOCTPAHCTEO B
5 Mbps
6 | [Bapna I10135 LAN HEMPITTOAIIMO 50 pomannnt 54
7 Bapna 10135 LAN HEMPITIOAIIMO 50 Grmmec 20
8 Bapna 10135 FITH HEMPIUTOAIIO 100 BisHec 15
9 Axcaxoeo 00182 CATV DOCSIS 3.1 50 pomannm 5
10  Aspen 00084 CATV DOCSIS 2.0 30 momanna 7
11  Eseposo 27125 LAN HEMPITIOAIMO 20 momanmi 25
12

A list of codes according to the Unified Classifier of Administrative-Territorial and Territorial
Units (UCATTE), as well as an additional list of officially created codes, has been uploaded on
the CRC website*

After entering the necessary data in the template and successfully attaching it via the "Attach
template" (Mpukaun Temnnent) button, a table will be displayed in the system, which contains
summary information - on the example presented below, the summary information contains the
total number of residential subscribers and the total number of business subscribers according
to the the filled in data by settlements, speeds and types of access in the template:

1. Paanpeaensiie Ha 3G0HATH N0 HACRNEHH MECTE, CKOPOCTH I BHA08S A0CTLN (BKNIUES ABOHATHTE HA CAMOCTORTENHN W NaKeTHI yCnyTH)

Aeraiinsa widopmaymn

Breexgane Ha aanm (8) MIMNOPT Ha pann
2
Onucanue CrodnocTd
11, Bpoil oML aBosar a1
12 Bpoit buanec abowamn 15

If corrections are required - make the appropriate correction of the data in the template, save
and attach it again.

4 https://crc.bg/bg/rubriki/621/elektronna-sistema-za-onlajn-vyprosnici-na-krs
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2.

Introduction of notes and mark "Trade Secret" (TbproBcka TanHa)

2.1. Select the section to which you wish to enter comments (step 1).
» The system visualizes a text box and a “Trade Secret” checkbox (step 2).

By default, the Trade Secret checkbox is marked. In case the given information
does not represent a trade secret for the undertaking, the respective checkbox
can be unmarked with the mouse.

» -
b

@ Pasnen A3:MHBECTHUIM

1. Broxemn 1 NpeasUASHH HHBECTHLyIN
Paamep Ha MHBECTHUWNTE (B NnB.)
Bug
Brnowenn npes 2019r.  Mpenswgenn 3a 2020r.
1.1. MusecTiumK 828 OUKCUPAHM Mpexy, B T.4.0 0 0
1.1.1. MHBECTULMH B MPEXH 33 AOCTEN OT CNEABAILO NOKoNeHWe 0 0
1.2. MueecTiumn 8 MOBUNHU mMpexm (GSM, UMTS u LTE) 0 0
1.3. [lpyri MMBECTHLMM, CBBPIaNM € AGAHOCTTA N0 wa yenyru 0 0

2.2. Enter a comment of up to 500 characters (step 1) and / or uncheck the "Trade Secret"
(Twproecka TanHa) checkbox and click the "Save"(3anaau) button (step 2).

> The entered comment is saved.

Komentap na notpeburens..| 26 500
Twprosca TanHa @ Janam

e Comments can be added to each section of the draft questionnaire.

»-—
=

&
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3. Data validation

3.1. When you fill in the questionnaire, select the "Submit" (U3npawaHe) tab (step 1), click
"Save" (3anasu) button (step 2) to finally save the filled information and than click the
"Validate"(Banugupai) button (step 3).

CHCTEMA 38 OTHET HA QEAHOCTTA HA NPEANPUATHA U NOWEHCKA ONEPATOPU

ANPALANE 19

Jnmw  Barepeped

» The system performs checks and calculations of the entered data and displays
totals on the screen (1). For revenues over BGN 100 thousand, the system also
calculates the due control fee to CRC (2).

» The system displays a message about missing data and/or incorrectly entered data

@

)CTTa Ha Np THA M N patop! mamy

L W3NPALLAHE

1.3, YNy 38 npesnC whinu DASIDOCTPAHEHIE HA PAZIG- 1 TEREBHIINORIM NPOrDALI SR el 39 000
Ha pagio- T npompamMit
e Mona nonennete Pasaen A2

1.3.1. Kabenna Tenesina PA3XO/IM B Obuja Hact 0.00
13.2. CnuTrikoea (caTendTHa) Tenesnna 0.00
133.PTVS 0.00
1.3.4. Nperoc (cNETHIKOB, PaIHOPENEEH 1 AD.) Ha paMo- n TB NPOTpaMN Ha eAPO 0.00
1.3.5. PasnpocTpanenite [CTETHIKOB0, KaBenso] wini ¥a3EMHO PAQHOPASNPLCKEANE KA PALNO- H TB 000
NDATpaKN KA ERPO
1.3.6. Tenesnzionna yCnyra va e4po. NPEROCTABAKA HA APYTH NDEANDHATHA C uenTe aa s 0.00
npnpogasat Ha ceon kpaiimi alonatk (vpes IFTV winm DVB-C cnocof)
13.7. Mzneusane Ha pernana NpH HA3EUHO PARIOPAITELCKEAHE Ha COBCTEEHE PARI0 NPOpaMa 0.00
1.4, Vieny™ 38 fOCTEN 4D CETHAKOSH CHCTEMN 200,000.00
1.5. Yenyru no NpEAOCTABAHE KA MBI NOA HAEM 0.00
15.1. flunin nOA Haews Ha ApetHo 0.00
1.5.2. Nluniam nog, Haew Ha eapo 000
16. [lpyrit YCnyri, CEPSaNI C NPEROCTABRNE HA BNEXTONHM CHOGLEHIA 0.00
1.6.1. NpeAocTasAHe Ka AOCTHN 40 KANANHA MpEXa 0.00

1.6.2. Apymin GOpMI HA CEEMECTHG NON3EaNE 0.00

3. 0BLLO NPXOAM 200000.00 @
Pasou: One.
DbrokMIa TaKCa Kb KPC: 400.00 .

Banuaupaii Fenepupail PDF

» The system displays a brief description of the problem (2) in the "Missing data"
(Munceawm gaHHW) section (1).
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W3MPALLAHE

Kankynauuu Nuncsawm gannm 1“

BrnpocHik Onicamire

21

06uwa vact pannu 8 2. Nuue 2a konTakT no OBLUAYACT va swnpocHika

In case of error messages due to missing or incorrect data, select the appropriate tab
!;& /part/section, correct the data and BE SURE to press the "Save"(3anaawn) button.

» If the information is entered correctly, the system displays a message for
successfully validated data (1). In case of missing and incorrect data, the system
does not allow sending the questionnaire to CRC

YMATUA U NOLWEHCKKU ONepaTopu YenewHo BanuAWPaHn SaHHW

&  Mona, npeminere kom 19
H3NPALAHE HA BBNPOCHIK W3MNPALLAHE

— Mona nonwnxeTe Pasgen A2

PA3XO/IV B Obuwa YacT

CHOTLUMTENHN yoIYyTH Mognusn npuxoagn & ne., Gea QAOC
0aM OT CAMOCTOATENHK YCNYTH 200,000.00
TEenedoHHN YCRyTH 0.00

1AHA MACNEA WNVra unes renrnahcrs Hoena nT HHMN. unes venvraTa "usfion 1a

Filing in the information in Section A.2. COSTS in GENERAL PART
(PA3XOON B OBLA YACT) is not obligatory - the system displays an
informative message in case the revenues of the undertaking are equal to or
over BGN 100 thousand and in Section A.2. COSTS (PA3XO[OW) no data
specified!

=
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4. Generate PDF

After the completion of data entry in the questionnaire and after the successful validation of the
data, in order to send the questionnaire to CRC it is necessary to generate a PDF.

» The PDF is generated in the screen form of the questionnaire via the "Submit"
(N3npawaHe) tab.

1 - Select the "Submit" tab and the "Generate PDF" button.

ICTTa Ha NPEANPUATHA W paTopH

1.3, Yemyr 20 MPEHOC MMM PA3NPOCT BFNEHIME N8 BOAMO- 1t TENEONINOHSI NPOTPAMIL BRI RI3EMID 000
PASNODAINDECEBANE KA DAAAC- I TENESILHOHMNIE NDCTAMA

1.3.1. KaBenna Tenemine 0.00
1.3.2. CruThumoes (carenstus) Tensamss 0.00
1.33.IPTVS 0,00
1.3.4, Npexoc (CNETHINOE, PAIMOPENEEH U AP Ha Paduo-  TB RPOMpAaNN HA EAD0 000
1.3.5. PasnpocTpasenne [CNETHIKOBO, KAGEN=o) WK HAISMMO PASNOPAINDEONBARE HE PagNC- i TB 0.00
nporpamMn Ha eape

1.3.6. Tenesitanonma YCyTa Ha 8000, NDEACCTABAKA KA ADYTH NDEANDARTHA C WENTE 08 8 0.00
NPAPGIASAT HA CBON KpaiiMi A5oHaTH (upes IPTV whinn DVB-C cnocob]

L3.7. Mansumare kA DEXNaME NA HEIEMAD PAJHOPANIECABARE HA COLCTBENS DAIMD NRCTAMA 0.00
L4, Ycmyri 38 A0CT BN AR CBTHIKDER CHCT &M 200,000.00
L5, Yenym no NpegocTAEAHE Ha MM NG HBEM 0.00
15,1, Tlawe o Haen 1 ApeSng 0.00
1.5.2. Nlanaie nog aes na 6350 0.00
LG, [lpy™ yenyne, cenpan ¢ np Haen L 0.00
16.1. NpeaocTasane Ha AOCTEN A0 KAHAMHA Mpexa 000
1.6.2. Opyn $OPMM 1A CHEMECTHO NONBANHE 000

3. OBLO NPAXOAM 200,000.00

Pamoau: One

Aumeuua Takca Kb KPC: 400.00 ne.

Banugppai Fenepupaii FOF 2T|

» The system generates a file in PDF format and opens a dialog box for
opening/saving the file.

2 - Save the file to a local directory.

The system automatically generates a QR code for each PDF file, which is used for
subsequent checks and verifications when attaching the file.
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When generating a file in PDF format, a dialog box for opening/saving the file opens, and it may
differ depending on the browser used.

Depending on the browser used and its settings, the following options are possible:

Option 1

A window for saving the file generated by the system appears.

Cucrema 3a OTYET Ha ,D,EﬁHOCTI’a Ha NpegnpuATUA U NOLWWEeHCKW onepaTopu Avge Oupot
OBLUA YACT [ Opening testpdf - @ 1 M3MPALLAHE

You have chosen to open:
é test.pdf

which is: Adobe Acrobat Document (189 KB)
from: blob:

What should Firefox do with this file?

(C) Openwith | Adobe Acrobat Reader DC (default) M
§ \ [umxnma Takca kem Ki
(@) Save File
[ Do this automatically for files like this from now on. Tenepupai PDF

Select 1 - Save file and press 2 - OK.

A second file download message may appear in some browsers, click Cancel.

OCTTa Ha NpeanpuATNA U NOLWEHCKN onepaTopu duao Anac

W3MNPALLAH
Opening http://172.16.1.141:8080/3%60e8e6-6786-4e60-abfc-2055chb3.., P H

You have chosen to open:

& ...72.16.1.141:8080/a960e8e6-6786-4e60-a6fc-2055cb634529
which is: applicaton/pdf (189 KB)

from: blob:
tems pi What should Firefox do with this file?
) OumkumMa Takca Kem |
@) Save File
[] Do this automatically for files like this from now on. leHepupail PDF '

o | [l
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Option 2

The file generated by the system is downloaded directly without a dialog box.

est (1).pdf Lo & 7097d669-8ba3-48a8-... Show all x

In this case, the file is stored in the directory that is set in the browser.

Option 3

The file generated by the system opens as a new tab (1) in the browser. In this case, you need
to store it locally on your computer. To continue working with the system it is necessary to return
to the previous tab (2).

5) cac x| @utpsr (@ x l...h_—-—f R o o . . e
— v e, S e -

C O O File | C/Users/user/Downloads/test320(1).pdf * & @3 O

WLapoCHK 33 OTIET K AckNOCTTS upes 2018 &

» In case the user has closed the screen form of the questionnaire (for example during
multi-session work) a PDF can be generated after entering the screen form through the
dossier. To do so:

1 - Select a questionnaire from the dossier in the status "Draft" (YepHoBa) and press the

"Draft" button;
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KpuTepui 2a TepceHe

14052020 100052399 Dz TewsT Bnpostus 3EC - Moamuen B wcTopus

100052399 @k TewcT BENpos Ak SEC - MoamuEH D
1 -

2 — In the loaded electronic form of the questionnaire, select the "Submit"
(MsnpawaHxe) tab, the "Validate" (Banuanpawn) button and generate a PDF file.

5. Sending a questionnaire

Sending questionnaire is performed only by authorized person for the undertaking.

1 - Find a questionnaire in the dossier in the status "Locked" and click the button "Attach a

|
file / Send" (MpukauBaHe Ha hann/N3npawaHe) =
» A dialog box for searching and attaching a file in PDF format opens.

2 - Select the appropriate correct file from the local directory generated by the system and
saved on your computer (see point 4.), attach it and press the "Send" (M3npaTn) button.
» The system validates the attachment and displays a message about a successfully
sent questionnaire or error.

If you attach another file, the system will not accept it.

6. Search for a questionnaire in a dossier

1 — Click a "Dossier" (Jocue) button in the quick links section of the respective undertaking
on the home screen (step 1) OR select from the main menu "Dossier with created
guestionnaires" ([Jocne cbc cb3gadeHn BbnpocHuumM) (step 2).
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@ Wabop Ha npeanpusTue/onepaTop

Hauano

#  MoneneaHe W NOAABaHEe Ha BLMPOCHULM >

Topcexe
[ocue cbe cb3aaneHu BbNpOCHWLM

Motpebutencimn npocun
Hawmenosanne
AQMUHUCTPUpaHe
TECTOBO 3
TECTOBO 2
TECTOBO 1

» A screen with criteria for searching questionnaires is loaded

2 — Enter/select one or more criteria (step 1) and click the "Search" (Tbpcu) button (step 2).

WaSepu kounarim

TECTOBO-K2 -
KpuTepuin 3a TopceHe
Cramic
B Homep anpareH MognHa o1 MoguHa 4o
X Q 2
Ex nouep [Oara wa cragasare Eyncrar OneparopMpeanpuatie ExnpocHik Crarye Deiicrene
MNULL/NULL 08.05.2020 999999992 TECTOBO-K2 Brnpocik 3EC - Mognwen znparen <+ (D]
MULL/MULL 08.05.2020 999999993 TECTOBO-K3 Brnpochik 3EC - Mognwek Wanparen <+ o

Kemsperpage: 10 ¥ 1-20f2

» The system displays a table with results that meet the set criteria OR a message
for not found result.

» You can select other criteria or stop the search by selecting the "Clear"(13unctn)
button.
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In the dossier you can find all the questionnaires of the selected undertaking.

Types of statuses of the questionnaire:

v

v

“Draft” (MepHoBa) - a questionnaire that is in the process of data entry;

“Locked” (3akntoyeH) - a questionnaire for which the data entry has been
completed, a PDF has been generated in order to send it to CRC;

“Sent” (M3npaTeH) - a questionnaire that has been completed and successfully
sent through the external portal;

“In processing” (B o6paboTtka) - a questionnaire that is being processed by an
CRC employee;

“For correction” (3a kopekuus) - a questionnaire, which was returned by an
CRC employee for correction of inaccuracies;

“In history” (B uctopusi) - an inactive questionnaire for which a correction has
been submitted:;

“Approved” — a questionnaire that has been checked and approved by CRC;

“‘Rejected” (HeogobpeH) - a questionnaire, automatically rejected by the system
due to expired deadline for submission or correction.

Depending on the status of the questionnaire and the user's rights, one or more of
the following buttons are active:

v

v

»

"Draft" (MepHoBa) button s

- for entering / correcting data;
"File attachment/ Send" (IMpukaysaHe Ha cann/Usnpawane) button ~ -to
attach a downloaded PDF;

o)

"Unlock" (OTkntouBaHe) button
"Locked";

- to unlock a questionnaire in the status

Download PDF (CeansaHe Ha PDF) button v

the questionnaire in PDF format;

- to generate and download

[

“Correcting questionnaire” (KopurnpaHe Ha BbMAPOCHUK) button - for

making corrections in a questionnaire returned for correction by CRC.

"List of comments" (Cnucbk c KomeHTapu) button
corrections requested by CRC.

- to review the
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Instructions for working with the system page. | 34




o -~ KOMMWCWs
CONSTANT
Bul S/ Dorjection - ) 3A PEFYAMPAHE
Bulgarian System Integration H h ChOE I_I_IEHMHTA

7. Correction of a questionnaire

The need for correction of a questionnaire already sent to CRC may arise as a result of:
1 Detection of an error by the undertaking or need to supplement the information sent
(request for correction by the undertaking);

2 ldentified omissions and discrepancies during the verification of the data by CRC (request
for correction by CRC).

7.1. When requesting a correction by the undertaking, you should find the questionnaire sent to
CRC in the menu "Dossier with created questionnaires" and press the button "Request for

correction” (MickaHe 3a kopekuus) (step 1).
:))- | ‘ . = CucTema 3a OTHET Ha AeMHOCTTa Ha nNpeanpUATHA U NOLLEHCKW onepaTopu
9 [locve
Vibegw Koun aren
Hos TecT BB
KpuTepum 3a TbpceHe
X
i em eaivwem owem owx
23456789 Hosecr 66 Bunpooaw 3EC - LwporonexTos Wanparen ¥ & A

After pressing "Request for correction” button, the system will ask for your

confirmation (step 2):

"Bul SI"LTD Instructions for working with the system page. | 35




Bul SI CO™L.....

Bulgarian System Integration

Manpawane 3a xopexuma

~ KOMMWUCHA

: ’ 3A PEI'YAMPAHE
HA CbOBLUEHHUATA

CHypim O T, W WCKITE BBADOCHILT 2 03036
BN 39 topenpA)

as He

After confirmation, the correction request is automatically sent to CRC through the system and

CRC will return the questionnaire for correction.

7.2. In case of detected omissions and inconsistencies during the verification of the data by
CRC (correction request from the CRC), the authorized person of the undertaking, who should
correct data, receives by e-mail a notification about the questionnaire returned for correction;

7.3. The procedure for correcting the questionnaire returned for correction is as follows:

1 Find the questionnaire in the dossier with a status "For correction” ("3a kopekumsa") (1)

and press the button "Review comments" ("lMpernea Ha 3abenexkn")

(2) to open

the list with a description of corrections (pdf file) that should be done (the list can be
empty in case the questionnaire is returned for correction at the request of undertaking).
After opening the pdf file, it is automatically saved locally.

2 To start corrections, press "Correction questionnaire" button®

OnapaTon g SnpetAT s

TECT PK

TECT PK

Eunpochie

Bunrpocrme JEC - Npespatasare

Bunpocrms JEC - Mogmwen

11

=

3)

Crarys O

Heoaolpes

Je 211'

r
a Kopeaps | & Mias, Aypsa mateenete SyTok

_!'Iper:lea Fa afanea”

31
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3. After pressing the "Correction questionnaire" button, the system creates a new
gquestionnaire in the dossier with a status “Draft” (MepHoBa), copying all data from the
returned for correction questionnaire, together with the comments of the CRC experts,
which are visible when opening sections marked in red.

DNara wa chanaeane & bByncrar OnepatopTipeanpuarie BunpocHHK Craryc NeficTene
25.11.2020 999999993 TECTOBO-K3 Buwnpocuuk 3EC - Noguwex ra U o=
05.11.2020 999995993 TECTOBO-K3 BwnpocHuk 3EC - Moguwen B ucTopua J
.
7

4. Press the button to process the newly created questionnaire.
» The system loads the screen form of the completed questionnaire.

5. Select the section in which you want to edit data and make the desired changes.

e In case the request for correction is initiated by CRC, the sections in which there
are comments of an employee of CRC with description of the missing data and/or
discrepancies (1) are highlighted in red (2). The section highlighted in red is visible

! Y after opening the section.

o After each change, press the "Save" (3anaau) button.

MEHH OBLA YACT MOBWINHA TENE®OHUA WHTEPHET M NPEHOC HA AAHHU W3MPALLAHE

@ Havano
© Pasmen A3:vHBECTULIMM

Monbneae W NOAaBaHe Ha BbNPOCHHLM

@ Pasnen ascviuTENM
MTbpROHaHaNHO ChAABaHE Ha BLIPOCAR

D  [locHe CbC CHINAAEHH BBNPOCHHLM 1. Bpoit Ha 3aeTUTe NUUa B AeliHoCTH No. Ha CHOOLEHUA KbM KPaR Ha NPeAXoaHaTa rouHa o~

2 MorpeGutenckn npodmn

Bun Bpow nuua kbm 31.12.

AnmvmcTpupatie:
1.1, O6wo nuua, 3aeTv Ha NbNEH paGoTeH AeH, B T.4.. 4 875.00

1.1.1. Xenu 3802.00

3anasm

Mona, nposepeTe W NoTELPAETe 0BLMA GPOV Ha 3aeTHTe NKLA B NPEANPUATHETO, Thil KATO € HanMLLe OTPOMEH PECT CNPAMO NPe/IXoAHaTa roauHa

8. Check the status of the questionnaire

1 - Select the "Status check" (NpoBepka Ha ctaTtyc) menu (functionality is only available to
an external user).
» The "Status check" screen loads.
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2. Enter correct registration number of the questionnaire and press the "Inquiry”
(BanutBaHe) button.
» The system checks if a questionnaire with such registration number generated by
this user is available, and then displays a status message.

e You can check the status of questionnaires that only apply to undertakings for
which you can fill in an information.

The authorized person may check the status of the questionnaires submitted to CRC
in the Dossier with questionnaires of the respective undertaking.
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